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This construction contractor does more than 
tick every eco box our survey measures — from 
harvesting rainwater and purchasing green 
energy to discouraging business travel and 
using electric or hybrid company cars. 

The firm, which has its headquarters in 
Hertfordshire, operates from 100 sites 
nationally, and also runs campaigns to educate 
its 1,701staff about climate change and how their 
role makes it a low-carbon business. It links 
some bonuses to environmental performance 

and each year a “sustainability champion” wins 
a visit to the company’s carbon offset project — 
which is currently in Uganda. 

Employees know this two-times winner of 
the Queen’s Award for Sustainability does 
everything it can to protect the environment, 
an 87% positive score unbeaten on this measure. 

The company’s mission statement, “purpose 
beyond profit”, has been in place for 167 years 
and is reflected in its strong social conscience 
(88%, first). Chief executive Rick Willmott is the 
fifth generation of the Willmott family to head 
business and members of the workforce believe 
he runs it on sound values (90%, second). 

This operation’s Building Lives Academies, 
partnered with councils and colleges,  
provide construction training to long-term 
unemployed people. Its Drylining Academy  
at HMP Elmley teaches prisoners plasterboard 
skills and leads to a Construction Skills 
Certification Scheme card. 

Aiming to broaden the talent pool of the 
traditionally male-dominated construction 

industry, the firm wants a 50:50 gender split 
at all levels by 2030, and there is a returner 
programme for people who have taken 
extended career breaks. 

A track record for promoting from within is 
shown by the 57% of manager vacancies that 
were filled this way in the past year. As well 
as relevant job-based training, everyone gets 
a £750 starter fund to invest in a new hobby. 
Opportunities to learn and grow abound, say 
staff (80%, fourth) and the training on offer is  
of great personal benefit (82%, sixth). 

willmottdixon.co.uk
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Holidays: 26+ days’ 
leave for all staff

Maternity:  
at least 10 weeks’ 
full pay or generous 
alternative

Family-friendly: 
school-hours 
contracts offered  
to all employees

Development: 
supports training 
unrelated to work 

Management: 40%+ 
of senior positions 
held by women

Long service: 40%+ 
of employees with 
more than five 
years’ service

Pensions: 
final-salary  
or employer 
contributes 5%+ 

Health insurance: 
full cover for all 
employees 

Gym: on site/
subsidised offsite 
gym for all 
employees

Profit-related 
bonus: offered  
to all staff

Charity: 40%+ of 
employees do 
voluntary work  
in company time

To celebrate 25 years in business, 
last year this retirement home 
builder threw a £50,000 fun day for 
staff and their families at the home 
of co-founder and chief executive 
Spencer McCarthy in New Milton, 
Hampshire. 

McCarthy set up the business 
with his brother Clinton in nearby 
Ringwood and there is a strong 
sense of family in the 347-strong 
workforce, an 87% positive score, 
ranking sixth on this measure.

The firm specialises in building 
apartments for the over-sixties. It 
has more than 160 developments 
around the UK and was named 
“best medium housebuilder” at the 
WhatHouse? awards in November. 
People are proud to work for this 
enterprise (92%, first) and consider 
what they do here is an important 
part of their lives (87%, third). 

Nearly half the headcount work 
at the company’s headquarters, 
with the rest in five regional offices. 
Managers listen to staff, who find 
them excellent role models (83%, 
third) and act on their concerns. 
After a recent engagement survey, 
men were allowed to ditch their ties 
for a more relaxed dress code. 

The Churchill Foundation has 
raised £1.4m in the past four years 
and has recently given employees 
more say on which charities to 
support. People feel the business 
encourages charitable efforts (96%, 
first), with McCarthy leading by 
example: he joined 50 colleagues 
for a sleepout in Ringwood in sub-
zero November temperatures 
that raised £20,000 for the 
charity End Youth Homelessness.  
churchillretirement.co.uk

Learn to earn is the ethos at this 
technology company. Staff can 
increase their knowledge through 
e-learning and action learning sets, 
as well as paid time off for study. 
Each time they pass a defined 
training milestone, they are given a 
pay rise. Colleagues appreciate the 
many opportunities to grow at 
Chess, a 79% positive score, 
ranking fifth in our survey.

chairman David Pollock, Chess 
provides IT and telecoms services 
including cyber-security to 30,000 
UK businesses. Members of the 
455-strong workforce think senior 
managers truly live the values 

Family values are baked in to the 
working day at Connect Catering, 
where the joint managing directors 
— two sisters — are quick to roll up 
their sleeves and produce a cake for 
their employees’ afternoon tea.
Kate Bendall and Louise Laver are 
the daughters of John Herring, who 
set up the business in Wallingford, 
Oxfordshire, in 1989. It now has a 
team of 435 people at 72 sites — but 
never takes on contracts more than 
two hours’ drive from base to guard 
against long days.

Staff feel a strong sense of family, 
an 88% positive score, ranking third 
on this question, and say senior 
managers live the company’s values 
(85%, also third), which promise 
excellent service to customers and 
fulfilling roles for team members.

Wellbeing is this outfit’s 
strongest factor (80%, second). It 
helps that colleagues go out of their 
way to help each other (88%, third), 
but for those facing problems this 

Connect Catering’s Jo Passey competes at a team-building exercise

SIMON DRAKE PHOTOGRAPHY

enterprise has signed up everyone 
on the payroll to Hospitality Action, 
a confidential service offering 
advice and support.

Everybody receives financial 
support for work-related training 
and staff feel they have unlimited 
opportunities to learn and grow 
(82%, second). About half of the 
firm’s managerial vacancies were 
filled internally in the past year 
— some by people who started at 
the bottom of the ladder. 

This construction contractor does 
more than tick every eco box in our 
survey — from harvesting rainwater 
and buying green energy to 
discouraging business travel and 
using electric or hybrid company 
cars. The firm, which has its 
headquarters in Hertfordshire, 
operates from 100 sites nationally, 
and also runs campaigns to educate 
its 1,701 staff about climate change 
and how their role can make it a 
low-carbon business. 

Employees know this two-times 
winner of the Queen’s Award for 
Sustainability does everything it 
can to protect the environment, an 

Each month, the company 
invites applications for the Herring 
Grant, offering £500 to staff 
members to improve their lives — 
perhaps to buy a computer to help 
their children with schoolwork, or 
to get a wheelchair for a relative.

By installing solar panels, using 
only sustainable palm oil in its 
recipes and non-PVC clingfilm, the 
company is doing its best to protect 
the environment (86%, second). 
connectcatering.co.uk

87% positive score, unbeaten on 
this measure. 

The company’s mission 
statement, “purpose beyond 
profit”, has been in place for 
167 years and is reflected in its 
strong social conscience (88%, 
first). This operation’s Building 
Lives Academies, partnered with 
councils and colleges, provide 
construction training to long-term 
unemployed people. Its Drylining 
Academy at HMP Elmley teaches 
prisoners plasterboard skills and 
leads to a Construction Skills 
Certification Scheme card. 
willmottdixon.co.uk

ConnECt CatEring
Contract catering

Top Scores

Wellbeing  2nd

My Team 3rd

Giving Something Back 3rd

Male/female ratio 39:61

Average age 45

Voluntary leavers 29%

Earning £35,000 5%
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ChurChill rEtirEmEnt 
living
Retirement homes

Top Scores

My Company  1st

My Manager 3rd

Wellbeing 3rd

Male/female ratio 50:50

Average age 46

Voluntary leavers 21%

Earning £35,000 47%
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Top Scores

Giving Something Back  

My Team 

My Manager 

Male/female ratio 

Average age 

Voluntary leavers 

Earning £35,000 

Willmott dixon
Construction

Top Scores

Giving Something Back  1st

My Company 4th

Personal Growth 5th

Male/female ratio 77:23

Average age 41

Voluntary leavers 6%

Earning £35,000 72%
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UK Power Networks is the country’s biggest electricity distributor, making sure the 
lights stay on for more than eight million homes and businesses across London, the 
South East and the East of England.

Its highly trained employees use their skills and knowledge to deliver safe, secure and 
reliable electricity to customers, providing them with the power they rely upon in their 
daily lives.

UK Power Networks continues to be committed to diversity & inclusiveness and in 2019 
saw their National Equality Standard (NES) status increase 11 places to be ranked 5th in 
the Inclusive Top 50 UK Employers.

Delivering your electricity ukpowernetworks.co.uk
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